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MU-SO HEKLA

Caractéristiques / Specifications

Type

All-in-one Immersive system

Speaker Drivers

15 Speaker Drivers
Front:

3 x Woofers (6"x3")
2 x Midranges (2.75")
2 x Tweeters (1")

Side:

4 x Full range (1.5"x 2.75")

Top:

4 x Full range (1.5"x 2.75")
Bandwidth (+/-3dB) 30Hz - 20kHz
Low-frequency cut-off (-6dB) 27Hz

Maximum sound level

108 dB SPL (@1m)

Amplification power per speaker driver

660W on 15 speaker drivers
Woofer: 3 x 60W (4Q, 1% THD)
Full range / Midrange / Tweeter: 12 x 40W (6Q, 1% THD)

Analogue outputs

1 x RCA pair for subwoofer connection

Digital inputs

1x Optical TOSLINK (up to 24bits/96kHz)
1x HDMI eARC, CEC
1x RJ45 Ethernet

Streaming services

TIDAL®
Qobuz®
QQ Music®

Wireless streaming technologies

Google Cast

AirPlay

Bluetooth®

UPnpP™

Spotify® via Spotify Connect
TIDAL® via TIDAL Connect
Qobuz® via Qobuz Connect

QQ Music® via QPlay (China only)

Internet Radio

Internet Radio (with Xperi extended Metadata) from Naim
server

Streaming containers: HLS, DASH, OGG. Codecs: MP3,
AAC, Vorbis, FLAC, OPUS.

Audio Format

WAV - up to 32bits/384kHz

FLAC and AIFF - up to 24bits/384kHz

ALAC (Apple Lossless Audio Codec) -

up to 24bits/384kHz

MP3 - up to 48kHz/320kbits (16bits)

AAC - up to 48kHz/576kbits (16bits)

OGG - up to 48kHz (16bits)

OPUS - up to 48kHz (16bits)

DSD64 and DSD128

Bluetooth® 5.1 - SBC, AAC

Note: handles smooth, gapless playback on all formats.
All formats to 384kHz maximum over wireless network.
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-Dolby Digital AC3 Channel based 5.1 up to 48kHz
-Dolby Digital AC4 Up to 71.2 up to 48kHz

-Dolby Digital Plus (EAC3) Channel based: 7.1 up to 48kHz;

Object based 16ch up to 48kHz
-Dolby Digital TrueHD Channel based, 7.1 up to 96kHz;

Channel based 5.1, 192kHz; Object based. 16¢ch up to 96kHz
-Dolby MAT (HDMI only) Channel based: 7.1 up-to 48kHz;

Multichannel Audio Format Object based 16ch
up-to 48kHz
-Multichannel FLAC (Streamer only) Channel based 7.1 up-
to 192kHz
-Multichannel WAV (Streamer only) Channel based 7.1 up-
to 192kHz
-Apple APAC (Streamer only) Configured to 71.2 mode
up-to 192kHz

Control Focal & Naim App (iOS and Android)

Update Update your system wirelessly via the Focal & Naim App

Multiroom Connectivity

Sync up to 32 Focal & Naim streaming devices and control
them from the Focal & Naim App

Network

Ethernet (10/100/1000Mbps),
Wi-Fi 6 (80211 a/b/g/n/ac/ax)

Automatic Standby time

User selectable: adjustable from off up to 2 hours
(default Auto Standby: 20 minutes)

Rated power consumption 200W

Power consumption in network < oW

standby mode

Power consumption in standby mode < 0,5W

Main power supply 100V to 240V, 50/60Hz

Finishes Brushed anodised and sandblasted aluminium
Grill Included

Dimensions (HxWxD) 4.65x39.37x11.61" (11.8x100%29.5cm)

Weight 15.5 kg




IMPORTANT SAFETY INSTRUCTIONS!

RISK OF ELECTRIC SHOCK
DO NOT OPEN

Electrical hazard symbol. This symbol is
intended to alert the user to the pres-
ence of high voltage within the appara-
tus that may be of sufficient magnitude
to constitute a risk of electric shock.

WARNING: To prevent any risk of electric
shock, do not remove the cover (or the
back) from the device. There are no
user-serviceable parts in this device. For
maintenance or repairs, contact a quali-
fied professional.

Warning symbol. This symbol is designed
to warn the user of the presence of
important instructions mentioned in the
user manual and relating to the handling,
operation and maintenance of the device.

1. Read these instructions.

2. Keep these instructions.

3. Heed all warnings.

4. Follow all instructions.

5. Do not use this device near water.

6. Only clean with a dry cloth.

7. Do not block any ventilation openings.
Install the device following the manufac-
turer's instructions.

8. Do not install the device near a heat
source such as a radiator, cooker, heating
vent or any other device that produces
heat (including amplifiers).

9. Do not defeat the safety purpose

of the polarized plug (common). A
polarized plug has two blades with one
wider than the other. The wide blade is
provided for your safety. If the provided
plug does not fit into your outlet, consult
an electrician for replacement of the
obsolete outlet.

10. Protect the power cord from being
walked on or pinched particularly at
plugs, sockets, and the point where they
exit from the device.

11. Only use accessories recommended
by the manufacturer.

12. Only use trolleys, stands, tripods,
brackets, or tables recommended by
the manufacturer, or those sold with the
device. When a trolley is being used to
move the device, take extra care to avoid
injury from tipping.

13. Unplug this apparatus during light-
ning storms or when unused for long
periods of time.

14. Refer all servicing to qualified service
personnel. Servicing is required when
the apparatus has been damaged in any
way, such as power-supply cord or plug
is damaged, liquid has been spilled or
objects have fallen into the apparatus,
the apparatus has been exposed to rain
or moisture, does not operate normally,
or has been dropped.

15. Only connect this device to the mains
voltage indicated near the mains inlet. If
you are unsure what the local mains volt-
age is ask your installer or your electricity
supplier. For devices intended for use
with a battery or another power source,
refer to the user manual.

16. Only connect the device using the
mains cable provided.

17. If the mains plug or a connector is
used as the mains disconnection for the
device, it must be easily accessible. To
disconnect the device from the mains,
remove the mains plug from the socket.
18. Do not overload wall sockets, exten-
sion leads or multiple socket outlets. This
could cause a fire or an electric shock.
Make sure that the maximum permissible
power of each component of the installa-
tion is not exceeded.

19. WARNING: To reduce the risk of fire
or electric shock, do not expose this
device to water, rain or moisture. In ad-
dition, the device must not be exposed
to dripping or splashing liquid and no
objects filled with liquids, such as vases,
should be placed on the device.

20. Do not insert any objects into the
device’s ventilation openings. They

could come into contact with one of the
high-voltage components or short-circuit
them and cause a fire or an electric
shock.

21. When using the device, the ambient
temperature should not exceed 35 °C
(95 °F).

22. Do not use this device in tropical
climates.

23. Do not use this device at altitudes of
more than 2,000m (6,500 ft).

24. If the device has been transported
from a cold environment to a warm
environment, ensure no condensation
has accumulated before connecting the
power cable.
25. Always leave at least 5¢cm (2') around
the device to ensure good ventilation.
26. Do not place naked flame sources,
such as lit candles, near the device.
27. The device should only be mounted
on a wall or ceiling if the manufacturer
allows for this.
28. This device has been designed
for indoor use. Do not install and/
or use the product outdoors.
A 29. This device has sharp corners.
Handle it with care.
30. Do not attempt to repair this device
yourself. Opening the device may be
dangerous. Contact a qualified profes-
sional for all work on the device.
31. When replacement components are
needed, only use the components speci-
fied by the manufacturer or components
with identical specifications to the origi-
nal. Using non-compliant components
could cause fires, electric shocks or other
risks.
32. After any maintenance or repair work
on the device, test it to check that it is
working safely.
33. Turn the volume to minimum before
connecting the device. Once the prod-
ucts are in place, gradually increase the
volume to a reasonable and comfortable
level.




RISK OF ELECTRIC SHOCK
DO NOT OPEN

Electrical hazard symbol. This symbol is
intended to alert the user to the pres-
ence of high voltage within the appara-
tus that may be of sufficient magnitude
to constitute a risk of electric shock.

WARNING: To prevent any risk of electric
shock, do not remove the cover (or the
back) from the device. There are no
user-serviceable parts in this device. For
maintenance or repairs, contact a quali-
fied professional.

Warning symbol. This symbol is designed
to warn the user of the presence of
important instructions mentioned in the
user manual and relating to the handling,
operation and maintenance of the device.

34. To avoid damaging your hearing, do
not listen to loudspeakers at high vol-
umes for long periods of time. Listening
to loudspeakers at an excessive volume
can cause damage to the user’s ears and
may lead to hearing problems (tempo-
rary or permanent deafness, buzzing in

from its packaging, keep the
packaging out of children’s reach.
It could present a suffocation risk.

* 35. After removing the product

36. Some users who are not self-
sufficient enough to use the product on
their own without danger. In particular,
children under 14 or people with some
types of disabilities must be supervised
and/or accompanied when using the
device.

the ears, tinnitus, hyperacusis). Exposing
your ears to a volume higher than 85dB

SPL-LAeq for several hours can irrevers-
ibly damage your hearing.

Conditions of warranty

All Focal loudspeakers are covered by warranty drawn up by the official Focal distributor in your country.
Your distributor can provide all details concerning the conditions of warranty. Warranty cover extends at least to that granted by the
legal warranty in force in the country where the original purchase invoice was issued.

Wi-Fi version: IEEE 802.11a/b/g/n/ac/ax
Wi-Fi Frequency range / Max power:
- 2.4 GHz: 2400-2483.5 MHz / <20 dBm
- 5 GHz: 5150-5850 MHz / <23 dBm

Bluetooth version: V5.3
Bluetooth Frequency range / Max power: 2400-2483.5 MHz / <10 dBm

IC Declaration

This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause unde-
sired operation.

IC: 20504-ST1955

Radiation Exposure Statement: This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environ-
ment. This equipment should be installed and operated with greater than 20cm between the radiator & your body.

EU Declaration of Conformity: Hereby, Focal JMLab declares that this wireless music system complies with the essential requirements
and other relevant provisions of Directive 2014/53/EU.

The full text of the declaration of conformity is available at the following Internet address :
tion-of-conformity-for-the-european-union

https://www.focal.com/declara-

FCC Declaration

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular instal-
lation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC ID: 2AJYB-ST1955

Under UK PSTI regulation, you can find our Statement Of Compliance on https:/www.naimaudio.com/declarations-of-conformity -
section Statement Of Compliance.
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To facilitate the Focal-JMlab warranty,

it is now possible to register your product online at: www.focal.com/warranty

Thank you for purchasing a Focal product. Welcome to our High-Fidelity world. Innovation, tradition, excellence and pleasure
are our values; our one and only aim is to bring you a sound that is rich, pure and true. To get the most out of your product, we
recommend that you read the instructions in this booklet, then store it in a safe place to refer to in the future.

With MU-SO HEKLA, it is possible to:

*Play music from a TV via HDMI eARC.

«Listen to thousands of internet radio stations.

*Play audio using Spotify® Connect, TIDAL and TIDAL Connect (a TIDAL subscription is required), Qobuz and Qobuz Connect
(a Qobuz subscription is required).

«Play audio using Google Cast

*Play audio using AirPlay ®.

Play audio wirelessly using Bluetooth® with SBC and AAC codecs from any compatible playback device.

«Play audio from, or stream audio to, other Focal or Naim streaming products.

*Play music from an analogue or digital source with a wired connection.

*Play audio from UPnP™ music servers.

PACKAGE CONTENT
The box contains:

A - MU-SO HEKLA

B - Power cable

C - Product content
D - Reset PIN

INSTALLATION

Unpacking and Handling (fig. 1)

Be careful when moving the packaging. Use the two handles accessible at the top of the box to move the loudspeaker. We
recommend two people to move the product.

Follow the steps for unpacking the products:

* Place the loudspeaker box horizontally.

* Open the box.

*« Remove the last wedge and the protective cover.

* Remove the product vertically from the box.

« Position the product in the chosen listening space.

Choosing the location (fig. 2)

To enjoy the best audiovisual experience between a TV and a MU-SO HEKLA, we recommend mounting the TV on the wall.
This position will allow the speakers positioned on top of MU-SO HEKLA to best propagate sound towards the ceiling.

The product should be positioned horizontally.

Listening position recommendation (fig. 3)

The product have been developed to deliver the most accurate sound immersive reproduction, whether it is used for Home
Cinema and Music. However, a few simple rules should be followed to optimise their performance and to guarantee good tonal
balance and a realistic sound image.

« Ideally, the tweeter will be positioned between 25 to 70 cm from the floor.

* The product should be equidistant from the left and right walls to recreate a symmetrical configuration.

* The listening position will be more enjoyable at maximum 150 cm from a rear wall.

* Do not place the product too close to a corner of the room. This will have the effect of exciting certain resonances of the
room and artificially increasing the bass level and surround effects. On the other hand, if the bass level is deemed insufficient,
be sure the product is positioned close enough to the back wall to rebalance it.

Use later our ADAPT technology in the “Focal & Naim” application to set the position of your product in your room. ADAPT

For the purposes of improvement or to take into account any legal or regulatory changes, FOCAL-JMLab reserves the right to modify the technical spe-
cifications of its products without prior notice. Where applicable, the images shown are intended for illustration purposes only, and may differ slightly
from the product sold.
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will tailor the audio output of MU-SO HEKLA to your room.
Still in the application, you will select your preferred audio mode have the best multi-channel audio reproduction.

Features of the MU-SO HEKLA rear panel (fig. 4 and 5)

« HDMI eARC input — for connecting an external audio-visual device via an HDMI eARC cable.

* A TOSLINK optical digital audio socket — for connecting external digital audio sources like TVs or CD players.

* RCA analogue outputs — for connecting an external subwoofer or an auxiliary output.

* A wired network socket — for connecting to your network via an RJ45 cable.

* A service port — for service connection (factory use only).

« A pinhole for Wi-Fi configuration and reset — to learn more about Wi-Fi configuration and restoring the MU-SO HEKLA to
factory settings, refer to the "Wifi reset and Factory reset” section.

* Mains connector — for connecting to the mains.

Power on

MU-SO HEKLA loudspeaker is supplied with the appropriate mains cables for the countries in which they are marketed.
Be careful when accessing the mains power socket on the rear of the product.

1. Locate the power supply connector on the rear panel of MU-SO HEKLA.

2. Insert the power cable into the socket and connect it to the power supply.

3. The product will turn on automatically.

Configuration with the “Focal & Naim” application (fig. 5)

In order to play streamed audio files and internet radio stations, MU-SO HEKLA loudspeaker must be connected to the

internet via a local network router. Connection to the router may be wired or wireless.

In order for MU-SO HEKLA loudspeaker to connect to the internet via a local wireless network, it must be configured with the

wireless network name (SSID) and password (security key).

Note: The MU-SO HEKLA loudspeaker is configured by default to obtain its IP address using DHCP. MU-SO HEKLA can be

configured to use a fixed IP address via the “Focal and Naim” application.

* Note: If the MU-SO HEKLA loudspeaker has been previously used it is good practice to return it to its default settings before
attempting to connect it to the network. The factory default procedure will erase any existing user and network settings
and restore the default Radio presets. To do this, use the pin provided and insert it into the pinhole located in the “status”
section at the back of the MU-SO HEKLA.

* Note: The MU-SO HEKLA loudspeaker is Wi-Fi 6 compatible.

» Note: MU-SO HEKLA cannot connect to a “hidden” Wi-Fi network.

Wireless configuration with the “Focal & Naim” application (fig. 6)

The “Focal & Naim” application incorporates a wireless setup routine that will guide you through the process of connecting
MU-SO HEKLA loudspeaker wirelessly to your local network.

Scan the QR code to download and install the application.

Wifi Reset & Factory Reset

Network Reset: Briefly press the reset button (through the pinhole) on the rear panel using the tool provided.

Factory Reset: Press the reset button (through the pinhole) on the rear panel for 3 seconds using the tool provided.

Wifi Reset & Factory Reset
Network Reset: Briefly press the reset button (through the pinhole) on the rear panel using the tool provided.
Factory Reset: Press the reset button (through the pinhole) on the rear panel for 3 seconds using the tool provided.

CONTROL INTERFACE

Multicoloured status indicator “Network status LED”

*No LED — Device is off or in sleep mode.

* White LED — Network connection successful.

« Orange LED — Startup, network boot or factory reset.

« Flashing orange LED — Connecting to network.

* Purple LED — Wireless connection configured but network not found.
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* Purple flashing LED — Wireless setup mode

« Blue LED — Firmware update underway or MU-SO HEKLA in recovery mode.
* Red LED — System error.

Use the metal pin to reinitialize the product while pushing the pin-hole button.

Volume knob buttons and indicators
Favourites buttons — Tap to directly access favourites.
Standby button — Tap to enter standby mode.
Google Cast built-in indicator — Lights when playing Google Cast audio.
Airplay indicator — Lights when playing Airplay audio.
Spotify indicator — Lights when playing Spotify audio.
Alarm clock indicator — Lights when alarm clock is set.
Activities button — Tap to reveal the activity buttons.
Multiroom button — Tap to create a multiroom group with other Focal and Naim streaming products.
Bluetooth button — Tap to pair Bluetooth device.
External input button — Tap to select between HDMI and Digital inputs.
Previous track button.
Play/Pause button.
Next track button.

PLAYING MUSIC, RADIO, PODCASTS AND MORE

WI-FI STREAMING & BLUETOOTH® WIRELESS CONNECTION

Playing internet radio

Once connected to the “Focal & Naim” application:

* Press Radio.

« Select the desired radio station.

* The selected station can be added to Favourites or made a Preset (allowing selection from the Home page).

AirPlay
AirPlay allows audio output from Apple devices to be shared with the MU-SO HEKLA loudspeaker.
« Start music or video playback on the iOS devices.
@ « To listen to music, tap the (@) icon on the playback screen.
A To listen to audio from the YouTube app, tap the connect icon () on the playback screen, then tap the

(&) icon.
« Select “MU-SO HEKLA” (or the name created for the loudspeaker) from the selection menu to start listening.
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Google Cast

« To enable Google Cast built-in, install the Google Home app.

* Select an app that will be used with the MU-SO HEKLA loudspeaker.

« Select the audio to be played and tap the Google Cast icon.

* Tap MU-SO HEKLA (or the name created for the loudspeaker).

* The selected audio will be played through the MU-SO HEKLA loudspeaker.

TIDAL and TIDAL Connect
* From TIDAL app
o It is possible to stream music through TIDAL Connect.
o Simply open the ‘Now Playing’ screen while playing a song.
o Look for the speaker icon and choose MU-SO HEKLA from the list that appears.

* From the “Focal & Naim” application
o Select the TIDAL input
o Enter your TIDAL login details.
o Browse TIDAL and listen to music through the “Focal & Naim” application.

QOBUZ and QOBUZ Connect
* From Qobuz app
o Itis possible to stream music through Qobuz Connect.
o Simply open the ‘Now Playing’ screen while playing a song.
o Look for the speaker icon and choose MU-SO HEKLA from the list that appears.

* From the “Focal & Naim” application
o Select the Qobuz input.
o Enter your Qobuz login details.
o Browse Qobuz and listen to music through the “Focal & Naim” application.

Playing audio via UPnP™ (Universal Plug and Play)

UPNnP™ enables the MU-SO HEKLA to play audio files stored on UPnP™ servers, network servers with built-in UPnP™ software,
or Windows and OS X systems running third party UPnP™ server software. UPnP™ file browsing can only be done on the “Focal
& Naim” application.

Note: Windows Media Player version 11 or higher includes support for the UPnP™ protocol. Various third-party UPnP™ apps are
available and compatible with Windows and OS X operating systems.

Playing compatible music files stored in the music library of a connected media server (e.g. NAS drive via UPnP™) is possible.
The media server must be on the same network as the loudspeaker.

Tap servers.

Tap the desired UPnP™ server.

Tap the required folder (e.g. Aloum).

Select an album.

Tap the name of a song to start streaming to the MU-SO HEKLA.

NIV

Bluetooth® connection

In addition to playing streamed music via a local network, the MU-SO HEKLA loudspeaker can play music through a Bluetooth®
connection from properly equipped playback devices.

The MU-SO HEKLA is configured by default with an “open” Bluetooth® connection. Therefore, there is no need to pair it with
a specific playback device. To connect the MU-SO HEKLA loudspeaker to a Bluetooth® playback device, open the playback
device's Bluetooth® setup page and select MU-SO HEKLA from the list of available devices. After a short wait, the MU-SO
HEKLA loudspeaker will be available to the audio apps on the device for playback selection.

Note: Bluetooth® wireless connections have a relatively limited range. A maximum of around 10 metres is typical in domestic
environments, however physical obstructions in the transmission path may result in reduced range.

Note: The default MU-SO HEKLA Bluetooth® name incorporates the last four characters of the speaker serial number printed
on a label near the top of its rear panel.

Note: Via the app settings, automatically switch from an open Bluetooth® connection to a closed Bluetooth® connection.
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» Open the “Focal & Naim” application settings menu and select Input Settings > Bluetooth® Security. Select Bluetooth®
Security “On”.

* Open the Bluetooth® settings page on the playback devices used and select “MU-SO HEKLA”.

* The MU-SO HEKLA loudspeaker and playback device will now be securely paired. No other Bluetooth® device will be able to
connect to the MU-SO HEKLA loudspeaker unless it is paired in the same way.

Note: If multiple devices are paired, the MU-SO HEKLA loudspeaker will play from the first device from which it receives a

stream. If a stream from a different paired device is required, the first device must be disconnected.

Note: Up to eight Bluetooth® devices can be paired with MU-SO HEKLA loudspeakers simultaneously. If a ninth device is paired

the oldest paired device will be deleted.

Note: MU-SO HEKLA loudspeakers can be forced to disconnect and delete a paired Bluetooth® device via the Focal & Naim

app settings menus.

Using multiroom
MU-SO HEKLA can pair with other music players, loudspeakers and systems to fill your home with perfectly synchronised
sound. There are three different ways you can enjoy the multiroom music experience.
+Via the Focal & Naim app
*Pair the MU-SO HEKLA loudspeaker with other connected Focal & Naim products, including wireless speakers, players and
more, via the “Focal & Naim” application, for the best quality experience. By selecting the multiroom symbol, the chosen
music will play on the grouped products of your choice.
*Via AirPlay
*Via Google Home

DIGITAL INPUT WIRED CONNECTION
HDMI eARC connection
MU-SO HEKLA is compatible with the HDMI eARC (enhanced Audio Return Channel) output of televisions for integrated
control via a single HDMI cable.
The MU-SO HEKLA is also backwards-compatible with ARC and HDMI CEC. HDMI CEC allows the TV remote control to be
used to adjust the loudspeaker volume.

*Locate the HDMI port on the rear panel of the MU-SO HEKLA.

sInsert the HDMI cable into the HDMI eARC port.

*Connect the other end of the HDMI cable to the HDMI eARC port on the TV.

*Select the HDMI input on the MU-SO HEKLA from the “Focal & Naim” application.

Playback via optical connection
*Check that the MU-SO HEKLA is switched on and connected to a network.
«Connect the optical cable to the optical socket located on the rear panel of the MU-SO HEKLA.
*Select the digital input on the MU-SO HEKLA from the “Focal & Naim” application or from the Volume Knob “External
inputs” button.
WARNING: Do not support DOLBY ATMOS content.

VOICE CONTROL VIA MOBILE DEVICE

Siri

Use Siri to perform voice commands, e.g. to play audio, skip tracks, control volume level while an iOS mobile device is
streaming music to the speaker.

Example: “Hey Siri, play music on MU-SO HEKLA.”

Google Assistant

Use Google Assistant for voice control of your audio playback e.g. to skip tracks, control volume level while your Android
mobile device is streaming music to the speaker.

Example: “Hey Google, play music on MU-SO HEKLA.”

Cleaning and maintenance
The MU-SO HEKLA loudspeaker is delicate and must be used carefully. For the best product experience, follow the instructions
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RECOMMENDATIONS FOR USE

Choosing the Audio Mode (fig. 3; A/B)

The Audio Modes can be customised from the now playing screen of the “Focal & Naim” application

The User can choose between Dolby and Focal & Naim SPHERE audio modes for their surround experience.

- Dolby Movie

- Dolby Music

- Dolby Night

- Focal & Naim SPHERE Music

- Focal & Naim SPHERE Movie

Dolby Atmos audio configuration is launched in all modes when the audio source format is detected in Dolby Atmos.

Both Audio Modes are perfectly working with Mu-so Hekla, although they do not use the same immersive audio rendering
technologies.

- Dolby Audio Modes uses a surround virtualizer that creates an enveloping virtual surround effect from the initial multichannel
audio signal. The audio immersive listening point is englobing up to 2 people.

- Focal Audio Modes uses the room walls and ceiling to reflect sound waves back to the listener. The sound beams are sent and
physically spatialized to the listening area for a more realistic reproduction. The audio immersive listening point is englobing
up to 4 people.

In both cases, the way the audio behave depends on the room’s acoustics, the positioning of the product within the room
and the listener’s location.

We recommend using Dolby Modes if the room has difficult walls positioning (long distance, asymmetrical rooms) or
treatments (bad reverberations). Otherwise, you can use our Focal modes, created especially for Mu-so Hekla according to
its speaker’s layout and capabilities. Each audio mode can be customized in their settings to fine tune sound balance or the
rendering of the immersive effects.

To bring the experience at its best, we encourage you to use our ADAPT technology with Room Compensation algorithm to
scan the room dimensions and tailor the Mu-so Hekla sound to your environment.

Acoustic recommendations

- The sound is reverberant or with a lack of precision: the room’s acoustics are probably too reverberant. Consider using
sound-absorbing materials (rugs, sofa, wall coverings, curtains, etc.) and sound-reflecting materials (furniture) to absorb or
diffuse resonance.

- The sound is “flat”, strangled: there are too many sound-absorbing materials in the room; the sound is soaked up and has no
depth. Aim for a better balance between the absorbent and reflective materials within the room.

Ideally, the room should be a little absorbent to avoid room resonances.

Stand-by mode

The MU-SO HEKLA loudspeaker can go into standby mode if the product is not used for 20 minutes. However, to configure
the loudspeaker so it automatically goes into standby mode after a certain time, browse the settings in the “Focal & Naim”
application.

Warning: Disabling the automatic sleep mode or changing the sleep duration to more than 20 minutes can significantly
increase your device's energy consumption. It is recommended to reactivate this function and keep the sleep duration at or
below 20 minutes to reduce environmental impact and save energy.

Running-in period

The speaker drivers used in the MU-SO HEKLA loudspeaker are complex mechanical assemblies which need a running- in
period to operate at their best and to become acclimatised to the temperature and humidity of your environment. This
running-in period varies depending on the conditions in question and may take several weeks. To reduce this time, we
recommend operating the loudspeaker for about twenty consecutive hours. Once the loudspeaker’s characteristics have fully
stabilised, you will be able to enjoy the full potential of your MU-SO HEKLA loudspeaker.
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Risk of electric shock!
- Improper cleaning of the loudspeaker may cause injury.
- Always unplug the power cables from the electrical sockets before cleaning the loudspeaker.

Risk of short circuit!
If the loudspeaker comes into contact with water or other liquids, this could cause a short circuit.
A - Water or other liquids must not be allowed to enter the MU-SO HEKLA loudspeaker.
- Never immerse the loudspeaker in water or other liquids.

Risk of damage!
Do not use harsh cleaners, brushes with metal or nylon bristles, or metal or sharp utensils such as knives, hard
scrapers, etc.
This could damage the surface of the loudspeakers.

1. Unplug the loudspeaker power cable from the electrical socket before cleaning.

2. Clean the loudspeaker surfaces with a clean, lint-free cloth.

3. To clean the loudspeaker, we recommend using an antistatic cleaner and a soft sponge.

HANDLING THE PRODUCT!
Use the side handles located on the bottom of the MU-SO HEKLA loudspeaker for moving it.
Keep the MU-SO HEKLA loudspeakers on its feet to ensure good product stability.

Disposal

Packaging: sort the packaging before throwing it away. Dispose of the box and packaging in accordance with local guidelines.
Speaker drivers: old devices must not be disposed of in household waste!

The MU-SO HEKLA loudspeaker is an electronic product and must not be disposed of with household waste. Disposing of
the loudspeaker in accordance with local regulations is mandatory. This enables old devices to be recycled professionally.

Conditions of warranty

All Focal loudspeakers are covered by a warranty drawn up by the official Focal distributor in your country.

Your distributor can provide all details concerning the conditions of the warranty. Warranty cover extends at least to that
granted by the legal warranty in force in the country where the original purchase invoice was issued.
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Elimination correcte de ce produit.

Ce marquage indique qu’au sein de I'UE, ce produit ne doit pas étre jeté avec les autres déchets ménagers. Afin
d’éviter tout risque pour I'environnement ou la santé humaine, le recycler de maniére responsable pour encoura-
ger la réutilisation des ressources matérielles. Pour retourner votre appareil usagé, utiliser les systéemes de retour
et de collecte disponibles ou contacter le revendeur auprés duquel vous avez acquis le produit. Ils pourront
recycler le produit en toute sécurité.

Correct disposal of this product.

This marking indicates that within the EU this product should not be disposed of with other household waste.
To prevent any risk to the environment or human health, please recycle them responsibly to encourage the reuse
of material resources. To return your used device, please use the return and collection systems available, or
contact the retailer where you purchased the product. They can recycle this product safely.

OrdnungsgemaBe Entsorgung des Produkts.

Diese Kennzeichnung weist darauf hin, dass dieses Produkt innerhalb der EU nicht mit anderen Haushaltsabfallen
entsorgt werden darf.

Als PraventivmaBnahme fur die Umwelt und die menschliche Gesundheit muss auf eine verantwortungsbewusste
Wiederverwertung zur Férderung der Wiederverwendung von materiellen Ressourcen geachtet werden. Fur die
Ruckgabe von Gebrauchtgeraten verwenden Sie bitte zur Verfigung stehende Rickgabe- und Recyclingsysteme
oder wenden Sie sich an den Handler, bei dem Sie das Produkt erworben haben. Letzterer kann das Gerat sicher
dem Wertstoffkreislauf zufthren.

Eliminacién correcta de este producto.

Este simbolo indica que este producto no debe eliminarse con el resto de residuos domésticos dentro de la UE.
Con el objetivo de proteger el medioambiente y la salud publica, recicle de forma responsable para favorecer
la reutilizacion de los recursos materiales. Para devolver su aparato usado, utilice los sistemas de devolucion y
recogida o péngase en contacto con el vendedor del producto. Este podra proceder al reciclaje del producto de
forma totalmente segura.

Corretto smaltimento di questo prodotto.

Questa marcatura indica che, nell'UE, questo prodotto non deve essere smaltito insieme agli altri rifiuti domestici.
A titolo preventivo per I'ambiente e la salute, deve essere riciclato in modo responsabile per favorire il riutilizzo
delle risorse materiali. Per mandare indietro I'apparecchio usato, si prega di utilizzare il sistema di reso e raccolta
o di contattare il rivenditore da cui & stato acquistato il prodotto, il quale potra procedere a riciclare il prodotto
in totale sicurezza.

Eliminagdo correta deste produto.

Esta marca indica que, na UE, este produto ndo deve ser eliminado com outro lixo doméstico. Como medida de
prevencdo para o ambiente e para a saude humana, deve ser reciclado de modo responsavel, para promover a
reutilizacdo dos recursos materiais. Para devolver o seu dispositivo usado, recorra aos sistemas de devolucdo
e recolha ou contacte o comerciante em que o produto foi adquirido. Este poderd proceder a reciclagem do
produto com toda a seguranca.

Prawidtowe usuwanie produktu.

To oznaczenie informuje, ze produktu nie nalezy usuwac wraz z innymi odpadami z gospodarstwa domowego
na terenie UE. W celu ochrony $rodowiska i zdrowia cztowieka, nalezy w sposéb odpowiedzialny prowadzi¢
recykling i wspiera¢ ponowne wykorzystywanie materiatéw. Aby zwrdci¢ swoje urzadzenie, nalezy skorzystac¢
z systemu zwrotu i odbioru prowadzonego przez sprzedawce detalicznego, u ktérego produkt zostat nabyty.
Sprzedawca bedzie w stanie w sposéb bezpieczny przeprowadzi¢ recykling produktu.
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Tuotteen asianmukainen havittaminen.

Tama merkinta osoittaa, ettd EU:ssa tata tuotetta ei saa havittda muiden kotitalousjatteiden mukana. Kierrata se
vastuullisesti ehkaistaksesi mahdollisia vaaroja ympaéristolle tai inmisten terveydelle ja edistédéksesi aineellisten
voimavarojen uudelleenkayttda. Palauta kaytetty laite kdyttamalla saatavilla olevia palautus- ja keraysjarjestelmia
tai ota yhteys jalleenmyyjaan, jolta ostit tuotteen. He voivat kierrattda taman tuotteen turvallisesti.

MpaBunbHas yTunusaumsa npoaykra.

AaHHaH MapKMpOBKa yKa3blBaeT Ha TO, YTO B npeaeAax EC aToT MPOAYKT HEe MOXEeT YTUAN3NPOBATbCA BMeCTe
C 6bITOBbIM MycOpoM. B To6pas3oM, MO3BOAAIOLLMM MPOU3BECTU ero MOBTOPHYK MnepepaboTky. AAsS Toro
UTO6bl BEPHYTH OblBLLEE B YNOTPEBAEHUU YCTPONCTBO, MCMOAb3YMTE CUCTEMbI BO3BpaTa M cbopa Cbipbs AMGO
obpaTUTEeCh B MYHKT PO3HUYHOM TOPrOBAU, B KOTOPOM Bbl MPpUOB6peTaA MPOAYKT, AAS OpraHM3aLmMm NoBTOPHOM
nepepaboTKn C COBAIOAEHMEM BCEX HOPM 6E30MacHOCTU.

Correcte verwijdering van dit product.

Deze markering geeft aan dat dit product in de EU niet samen met ander huishoudelijk afval mag worden wegge-
gooid. Om het milieu en de gezondheid van de mens te beschermen, dient u het product op verantwoorde wijze
te recyclen om hergebruik van materiéle hulpbronnen te stimuleren. U kunt uw gebruikte apparaat retourneren
bij een recyclepunt of milieustation, of neem contact op met de winkel waar u het product hebt gekocht. Zo kan
het product op verantwoorde wijze worden gerecycled.

Korrekt avldgsnande av produkten.

Denna mérkning anger att produkten inte ska kasseras med annat hushallsavfall inom EU. Fér att férhindra skada
pa miljé och méanniskors halsa, vanligen atervinn produkten ansvarsfullt fér att framja ateranvandning av mate-
rialresurserna. Anvénd tillgangliga aterlamnings- och insamligssystem fér att aterlamna din anvanda anordning,
eller kontakta aterférséljaren som du képte produkten av. De kan atervinna produkten sakert.

A termék helyes artalmatlanitasa.

Ez a jeldlés azt jelzi, hogy a terméket nem szabad az EU terUletén az egyéb haztartasi hulladékkal egyutt kidob-
ni. A lehetséges kdrnyezet- és egészségkarosodas elkerltlése érdekében kérjik, hogy a hulladékot felelésen
hasznositsa Ujra, ezzel segitve a nyesanyagok Ujrahasznositdsat. A hasznalt eszkdzok visszakuldéséhez hasznalja
a rendelkezésre all6é visszakuldési és gyUjtérendszereket vagy forduljon a kiskereskedéhoz, akitél a terméket
vasarolta. Ok elvégzik a termék biztonsagos Ujrahasznositasat.

Pareiza, §T produkta, likvidacija.

Sis markéjums norada, ka Eiropas Savieniba $o produktu nedrikst izmest kopa ar citiem sadzives atkritumiem.
Lai novérstu jebkadu risku videi vai cilvéku veselibai, [idzam nodot produktu otrreizé&jai parstradei, lai veicinatu
materialo resursu otrreizéjo izmantosanu. Lai atgrieztu savu lietoto ierici, lGdzu, izmantojiet pieejamas atpakalno-
dosanas un savaksanas sistémas, vai sazinieties ar izplatitaju, no kura iegadajaties So produktu. Tas var drosi
parstradat so produktu.

Pravilno odlaganje tega izdelka.

Ta oznaka pomeni, da tega izdelka v EU ni dovoljeno odlagati z drugimi gospodinjskimi odpadki. V izognitev
povzrocanju morebitne Skode za okolje ali ¢lovesko zdravje izdelek reciklirajte odgovorno, da omogocite ponov-
no uporabo materiala. Ce Zelite rabljeno napravo vrniti, jo vrnite prek sistemov za vra¢anje in zbiranje, ki so na
voljo, ali pa se obrnite na trgovca, pri katerem ste izdelek kupili, ki bo izdelek varno recikliral.

Spravna likvidace tohoto vyrobku.q.

Toto oznaceni znamena, ze vyrobek v EU nelze likvidovat spolu s jinym domacim odpadem. Aby se predeslo
moznym $koddm na zivotnim prostfedi ¢i na lidském zdravi, vyrobky zodpovédné recyklujte, podpofite tim
opétovné vyuzivani materiall. Pro vraceni pouzitého vyrobku vyuzZijte dostupné vratné a sbérné systémy nebo
se spojte s maloobchodnim prodejcem, kde jste vyrobek zakoupili. Ti pak mohou vyrobek bezpecné recyklovat.
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Swoth anéppPn autou Tou TIPOIOVTOG.

AUTA N onpavon UTIOJEIKVUEL OTL TO TPOIOV auTtd Oev TPETEL va amoppintetal padi Me AAAA OIKIAKA
amoppippata evtog tng EE. Ma va amodeuxBei Tuxov kivduvog yla To TepIBAANOV i TNV avBpwTilvn UYELQ,
TIAPAKAAEICOE va TO AVAKUKAWOCETE UTEUBuvA yla va TIPOWOACETE TNV EMAVAXPNCIMOTIONCN TWV UAKWV
Topwyv. Ma va eTOTPEPETE TN UETAXEPOUEVN CUCKEUNR OAG, XPNOWLOTIONOTE TA JlABE0lua cuoTAPATA
ETUOTPODNG KAl CUANOYAG N ETIKOWVWVACTE HE TO KATACTNMA amd TO OTmoio ayopdodte To TPoidv. Autoi
MUTIOPOUV VA AVAKUKAWOOUV TO TIPOidV e acdAAELa.

Tinkamas $io gaminio Salinimas.

Sis zenklas reiskia, kad ES 3alyse $io gaminio negalima i$mesti su buitinémis atliekomis. Noredami isvengti pa-
vojaus aplinkai arba Zmoniy sveikatai, atsakingai pasirGpinkite jo perdirbimu, kad paskatintuméte pakartotinj
medziagy panaudojima. Norédami grazinti panaudota prietaisg, pasinaudokite esamomis atlieky grazinimo ir
surinkimo sistemomis arba kreipkités j pardavéja, i$ kurio jsigijote gaminj. Jie gali saugiai perdirbti §j gaminij.

Spravna likvidacia tohto vyrobku.

Toto oznaéenie uréuje, ze v rdmci EU sa tento vyrobok nesmie likvidovat spolu s komunalnym odpadom z
domacnosti. Aby sa predislo rizikdm pre Zivotné prostredie alebo ludské zdravie, zabezpecte ich nalezitu re-
cyklaciu, ¢im podporite opatovné vyuzivanie prirodnych zdrojov. Ak chcete pouzité zariadenie vratit, vyuzite
na to dostupné systémy zberu a recyklacie odpadu alebo poziadajte o pomoc predajcu, u ktorého ste vyrobok
kupili. Ten dokaze tento vyrobok bezpecéne recyklovat

Selle toote dige korvaldamine.

See margis naitab, et ELis ei tohi seda toodet kaidelda koos muude majapidamisjaatmetega. Ohu valtimiseks
keskkonnale voéi inimeste tervisele viige need vastutustundlikult Umbertdotlusse, et soodustada materjalires-
sursside taaskasutamist. Oma kasutatud seadme tagastamiseks kasutage saadavalolevaid tagastus- ja kogu-
misststeeme voi votke Uhendust jaemUUjaga, kellelt te toote ostsite. MuUja voib selle toote ohutult Umbertoot-
lusse viia.

Korrekt eliminering af dette produkt.

Dette maerke indikerer, at dette produkt, i overensstemmelse med EU, ikke skal bortskaffes sammen med andet
husholdningsaffald. For at undga enhver risiko for miljget eller menneskers sundhed, skal du genanvende det pa
ansvarlig vis og saledes fremme genbrug af materielle ressourcer. Hvis du gnsker at returnere din brugte enhed,
skal du bruge de returnerings- og indsamlingssystemer, der er tilgeengelige, eller kontakte forhandleren, hvor du
kabte produktet. De kan genbruge dette produkt pa sikker vis.
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